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PURPOSE:   
The Board of Aldermen during the month of June 2002, held two public hearings on service fees for 
dumpster and rollout containers.  At that time, staff identified several options for billing and collecting 
solid waste user fees.  The Board requested staff to develop a recommended user fee structure and billing 
system for residential dumpster and rollout container service.  Staff has prepared a preliminary report 
analyzing the feasibility and options for implementing this solid waste user fee.  
 
INFORMATION 
The report prepared by staff reviews the options for pursuing solid waste fee billing and collections.  To 
administer the fee, the Town can: bill and collect in-house; contract with OWASA, Orange County, or 
outsource portions of billing and collections with private vendors.  Staff, since early August, has pursued 
this analysis and has determined that the costs and complexity of expanding solid waste fees to 
households within the Town warrants a review by the Board for feedback prior to pursuing further action 
on this effort. 
 
ADMINISTRATION’S RECOMMENDATION 
The Board of Aldermen is requested to accept the report.  If the Board wishes to pursue a residential solid 
waste fee, the Public Works Department is directed to further evaluate the possibilities of using a bag type 
(pay-as-you-throw) solid waste fee system.   
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